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State of Washington 
Department of Information Services 

PO Box 42445 
512 - 12'~venue SE 

Olympia, Washington 98504-2445 

Master Contract Terms and Conditions 
For the Provision of 

800 MHz Analog and Digital Cellular and Wireless 
Phone Equipment and Service 

Master Contract Number T98-MST-006 

Parties 

This Master Contract is entered into by and between the state of Washington acting through the 
Department of Information Services, an agency of Washington State government (hereinafter "DIS"), 
and US WEST New Vector Group, Inc. d.b.a. AirTouch Cellular, licensed to conduct business in the 
state of Washington, (hereinafter "Contractor") for the provisioning of Cellular and Wireless Phones and 
800 MHz Analog and Digital Phone Service (hereinafter "Equipment" and "Service") to the State. 

Recitals 

Whereas, the State of Washington acting by and through the Department of Information Services 
conducted an open, competitive acquisition process and issued a Request for Quotation, dated 
August 18, 1997, Exhibit A hereto, for the purpose of obtaining 800 MHz Analog and Digital Cellular 
and Wireless Phone Equipment and Service; and 

Whereas, US WEST New Vector Group, Inc. d.b.a. AirTouch Cellular submitted a timely Response, 
Exhibit B hereto and after evaluation, was identified as the apparently successful Contractor; and, 

Whereas, the Department of Information Services has determined that entering into a Master Contract 
with US WEST New Vector Group, Inc, d.b.a. AirTouch Cellular will meet the needs of Purchasers and 
will be in the State's best interest; 

Now therefore, DIS hereby awards to Contractor this Master Contract to furnish Cellular and Wireless. 
Phones and Service to Purchasers at the prices set forth on Schedule A in accordance with the terms and 
conditions of this Master Contract. 

This Master Contract is an Optional Use Contract that neither financially binds the State nor otherwise 
obligates the State to purchase any Equipment or Services hereunder. Nor does this Master Contract 
prevent the State from purchasing the same or similar Equipment and services from other sources, 
provided that, all legal acquisition requirements are satisfied. This Master Contract is not for personal use. 
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r 
b 1. Definitions 

"Acceptrncc Date" slrall ~ircan arc date of delivery of b e  Equipn)er~ 

"l)eslttcrs Days ntid Hours** shall mcan Monday through Friday, 8:00 a.m. 1.0 5:00 p.m., Pncilic Timc, 
oxocpt for holiday6 ~bsorvcd by tlic statc of Waslringlo4. 

g'C"~nllrdclr" shall mcun US WEST New Vector GTOII~,  Inc, d.b.n. AlrToucli Cellulnr, its cnlploycos and 
agonts. "Contractor" alw fncludcs my flnn, provider, o~ganimdon, Rdjvidual, or oT1w entity providing 
Quipmont orpwforming scr i i~es uuder this Master C ~ ~ m a c f .  It  sIra11 also include any ~ i~b~ot i l rnc~or  
recsitted by C011tritcl.01. as perinittcd imdor tho terms offiris Mastor Contruct. 

"Conbnctor Accouet. M~ilagcr" shall nlcalr tlra pcrso/l dcslgnetcd by Cantraotor as rhc pirrrrrry w r ~ i n c ~  
for D1S and Purchasers for orders, questions and concerns rolntlng to diis Mastcr Contract. 

"DlS Contract Admlnlstrator" shall rnean tlrc p~rso~l~dosipnat~d by DlS as mporrsible for rhe 
muinhunr;o und udminivtrution uf this Mustor Contract;, naticou, rcports and any other pertinent 
docut;~ailalJot~ or ltiforinntlo~i. The DIS Contrnor Admibislmtor may also conduct periodic pcrfomance or 
financial audits related m this Master Contmct. 

"Bqul~~incnr" slrall tnean llie Cellular and Wlrclcso Plrbtics, components and features l:hereo~ including 
embedded s o l h ~ r e ,  if any, and any other Equlpmerit yrbperly added (o 111161 Master ConVact, nl l  us scc forth 
on Schcdulc A - Aurhorizcd I'rodrrct arid Price List. ~ c q h ~ r n e n t  may also include services which are 
rclstod, such ns fnstallation, rralnlng and mointeae~rcc, 4s indicated on Soh6dulc A. 

"Prlcc" s l i e l l ~ ~ i e a ~ ~  darges, cosu, rates, atid/or fees ch&rged for llie Equipmefit arid Scrviw urldor this 
Mnst.er Contract, and shall be paid in Unit.4 S h t ~ s  dollrjrs. 

"Products" shnll hcnn any Contractor supplied ~ ~ u l ~ & n t  or Softwerc. 

"Purchrrscr" shall mean DIS and any Washington stat6 agency with proprly Jolcgatd authority to 
purcllnsc lllc lZqulprnc111 ntrd Servlce wlilcll ere the subjlict of this Mflsler Colltracl, or any poli[ir;al 
subdlvblon of the slate of Wnslilngtol~ with the autlioriiy to purcliase such l3qulyment, or Scrvlcc undcr n 
properly cxeculed ltrtorlocal Coopcrativc Agrcernenl with MS. 

'*Strviccn shall mean the $00 MHz Analog and nigiral$hone Service which is offered under this Master 
Contmct . 
"SpectticntIan~" shall m a n  d ~ e  technical and o d ~ r  sp&fications set fonh in dre RPP, Exhibit A, and my 
additional specifictations set fonh in Conmcror's ~esponse, l!rhibit R, ~llbotivcly. 

Wtntc" sRa1lin.m DIS, any division, senion, office, ujlir or other ei1Sity of D1S or any of The officcls or 
other omcinls lawfully wpwsonl.ing UIS. Stnt.(? may also include Purcheur. 

Contract Term 

2.1. Initial Term. The initial term of this Master Ccjntract shall be three (3) years, commencing ullon 
the do4.c of its execution by 1X8. 
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(30) days prior to the expiration of the then-current Contract term and Contractor accepting such 
extension prior to the expiration date of the then-current Contract term. 

3. Survivorship 

The terms, conditions and warranties contained in this Master Contract that by their sense and context are 
intended to survive the completion of the performance, cancellation or termination of this Master Contract 
shall so survive. Specifically, the terms of the sections titled Year 2000 Compliance Warranty; Patent 
and Copyright Indemnification; Disputes; and Limitation of Liability shall survive the termination of 
this Master Contract. 

Pricing, Invoice and Payment 

4. Pricing 

Contractor agrees to provide the Equipment and Service at the prices set forth in the Authorized 
Product and Price List attached as Schedule A to this Master Contract. No other prices shall be 
payable to Contractor, except for the DIS Master Contract Administration Fee. Such prices may 
not be increased during the term of this Master Contract. 

If Contractor reduces its prices for any of the Equipment or Service during the term of this Master 
Contract, Purchaser shall have the immediate benefit of such lower prices for new purchases. 
Contractor will send notice to the DIS Contract Administrator with the reduced prices within 
fifteen (15) calendar days of the reduction taking effect. 

Contractor agrees all the prices, terms, warranties, and benefits provided in this Master Contract 
are comparable to or better than the terms presently being offered by Contractor to any other 
governmental entity purchasing the same quantity under similar terms. If Contractor shall, during 
the term of this Master Contract, enter into contracts with any other governmental entity providing 
greater benefits or more favorable terms than those provided by this Master Contract, Contractor 
shall be obligated to provide the same to Purchaser for subsequent purchases. 

5. Taxes 

Purchaser will pay sales and use taxes imposed on the Equipment or Service at Purchaser's local rate. 
Contractor shall pay all other taxes including, but not limited to, Washington Business and Occupation Tax, 
taxes based on contractor's income, or taxes levied or assessed on Contractor's personal property. 

6. Invoice and Payment 

6.1. Contractor will submit properly itemized invoices to Purchaser. Invoices shall provide the 
following: 

a) Contractor's name and address and remittance address, if different; 

b) Purchaser's name and address, and Purchase Order or Field Order number; 

c) This Master Contract number (T98-MST-006); 

d) Description of Equipment, including price, quantity ordered, model and serial numbers; 

e) Description of Service, including price; 

f )  Date of delivery and/or date of installation and setup; 

g) Applicable discounts; 

h) Total invoice price, excluding sales tax; 
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i) DIS Master Contract Administration Fee; 

j) Sales or other applicable taxes; 

k) Total invoice price; and 

1) Payment terms including any available prompt payment discounts. 

Payments shall be due within thirty (30) days after the Acceptance Date for such Equipment or 
Thirty (30) days after receipt of properly prepared invoices, whichever is later. 

Incorrect or incomplete invoices will be returned by Purchaser to Contractor for correction and 
reissue. 

This Master Contract number (T98-MST-006) shall appear on all invoices, bills of lading, 
packages, and correspondence relating to this Contract. Purchaser shall not honor drafts, or accept 
goods on a sight draft basis. 

If Purchaser fails to make timely payment, Contractor may invoice Purchaser one percent (1%) per 
month on the amount overdue or a minimum of $1.00. Payment will not be considered late if a 
check or warrant is postmarked within thirty (30) days of the Acceptance Date of the Equipment 
or receipt of Contractor's properly prepared invoice, whichever is later. 

7. Overpayment to Contractor 

Contractor shall promptly refund to Purchaser the full amount of any erroneous payment or overpayment, 
as determined by Purchaser, made to Contractor, upon notice of such. 

8. Advance Payment Prohibited 

(- No advance payment shall be made for the Equipment and Service furnished by Contractor under this 
Master Contract. 

Contractor's Responsibilities 

In-State Presence 

Contractor shall have or establish, within sixty (60) days of the Effective Date of this Master Contract, a 
place of business within Washington State. All purchase orders will commence at such in-state location. 
Purchasers shall not be required to deal with any subcontractor for order placement. 

RFQ Mandatory Provisions and Technical Requirements 

The mandatory RFQ provisions and the provisions of Contractor's Response are incorporated into and are 
essential substantive terms of this Master Contract. Equipment provided under this Master Contract shall 
meet or exceed all of the mandatory technical requirements of the RFQ. 

Risk of Loss and Shipping 

Contractor shall ship all Equipment purchased under this Master Contract, freight prepaid, FOB Purchaser's . 
destination. The method of shipment shall be consistent with the nature of the Equipment and hazards of 
transportation. Regardless of FOB point, Contractor agrees to bear all risks of loss, damage, or destruction 
of the Equipment ordered hereunder which occurs prior to the Acceptance Date, except loss or damage 
attributable to Purchaser's fault or negligence; and such loss, damage, or destruction shall not release 
Contractor from any obligation hereunder. After the Acceptance Date, the risk of loss or damage shall be 
borne by Purchaser, except loss or damage attributable to Contractor's fault or negligence. 
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Title 

Upon receipt of payment, Contractor shall Convey to Purchaser good title to the Equipment, excluding 
licensed software, free and clear of all liens, pledges, mortgages, encumbrances, or other security interests. 
Software offered by Contractor under this Master Contract is offered under a license-to-use. 

Equipment Delivery 

13.1. Contractor shall deliver the Equipment to Purchaser's location on or before the agreed upon 
delivery date. For any exception to this delivery date, Contractor shall notify Purchaser and obtain 
prior approval in writing. All Equipment deliveries made under this Master Contract shall be 
complete. Unless Contractor has obtained prior written approval ftom Purchaser, which shall not 
be unreasonably withheld, incomplete deliveries or backorders will not be accepted. All packages 
shall be accompanied by a packing slip that identifies all items included with the shipment and 
Purchaser's Field or Purchase Order number. For all deliveries, Contractor shall have a delivery 
receipt signed by an authorized representative of Purchaser. 

Site Responsibilities 

While on Purchaser's premises, Contractor, its agents, employees, or subcontractors shall conform in all 
respects with physical, fire, or other security regulations. 

Service Requirements 

The following Service requirements are for both analog and digital Service. 

Peak and Off-Peak Tirneframes: 

a) Peak Monday through Friday 7:00 a.m. - 6:00 p.m. 

b) Off-Peak Monday through Friday 6:00 p.m. - 7:00 a.m. 
Saturday, Sunday 24 hours per day 
State Holidays 24 hours per day 

Coverage 
Airtime shall be provided at a P.O1 grade of service during peak hours. Contractor shall provide 
Service so that there is a ninety percent (90%) probability of receiving a 32 dbu signal strength 
within licensed cellular geographic service areas (CGSA) in the state of Washington. 

Roaming 
Roaming charges shall be at the Home Rate and are as indicated on Schedule A -Authorized 
Product and Price List. 

State Controlled Area Network (SCAN) Access 
Connecting facilities with the SCAN network shall be designed to provide a P.0 1 grade of service 
for both incoming and outgoing calls. Contractor shall cooperate with DIS to solve any technical 
or usage problems associated with the SCAN access lines. Contractor shall be responsible for all 
maintenance and/or troubleshooting costs for their Equipment and software. 

Service Level 
Upon request, Contractor will furnish a record fo the average busy hour blocking rates 
experienced on calls originated by subscribers in the previous month. DIS may require Contractor 
to provide additional facilities or rearrange its existing facilities or a combination of both, if the 
facilities capacity is insufficient to meet DIS service level standards. 
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Call Features 

16.1. The following custom features shall be provided as part of the Service: 

a) BusyDon't Answer Call Forwarding: ability to forward calls when in busyldo not answer 
mode; 

b) Call Fowarding Variable: ability to forward calls from cellular telephones; 

c) Call Waiting: indication when another call is incoming to a busy line; 

d) Three-Way Calling: ability to add on other parties while engaged in conversation with other 
parties; 

e) Incoming/Outgoing Call Restriction: ability to restrict either incoming or outgoing calls; 

f) Speed Dial: ability to store a telephone number so that an outgoing call may be placed to a 
single predetermined number; 

g) Toll Restriction: ability to restrict cellular Service to local calls only within specific area 
codes. 

16.2. Optional Call Features are provided as indicated on Schedule A -Authorized Product and Price 
List. 

Equipment Warranty 

17.1. Contractor warrants that the Equipment shall be in good operzting condition and shall conform to 
the Specifications and other materials provided to Purchaser aj set forth in the section titled 
Contractor Commitments, Warranties and Representations. 

17.2. Contractor warrants that it has or will obtain and pass through to Purchaser any and all warranties 
obtained or available from the Original Equipment Manufacturer (OEM), including any 
replacement, upgraded, or additional Equipment warranties. 

Contractor Commitments, Warranties and Representations 

Any written commitment by contractor within the scope of this Master Contract shall be binding upon 
Contractor. Failure of Contractor to fulfill such a commitment may constitute breach and shall render 
Contractor liable for damages under the terms of this Master ~on&act. For purposes of this Master 
Contract, a commitment by Contractor which shall be in writing includes: (a) prices, discounts, and options 
committed to remain in force over a specified period of time; and, (b) any warranty or representation made 
by Contractor in its Response or contained in any literature, descriptions, drawings or specifications 
accompanying or referred to in a Response as to Equipment or software performance or any other physical, 
design or functional characteristics of a machine, software package, system, training, service or other 
product within the scope of this Master Contract. 

Contractor Account Manager 

Contractor's Account Manager will be the primary contact for DIS and Purchasers relative to this Master 
Contract. Contractor and the Account Manager shall be responsible for any misuse or abuse of the Master 
Contract that occurs on the part of Purchasers as a result of misrepresentation or misconduct on the part of 
Contractor or its employees. DIS reserves the right to require the replacement of the Account Manager if 
there are repeated instances of such occurrences. 

Outages Notification 

When Contractor receives notice from the National Opertions Center (XOC) that an outage has occurred 
which may affect voice, text, or SCAN, DIS will be notified by Fax. 
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.+ 21. E-911 Certification 
f' , 
\- ' Contractor shall comply with the E-911 Certification provided in its Response and included herein as 

Schedule C. Failure to so comply shall be considered a breach of this Master Contract. 

22. Year 2000 Compliance Warranty 

22.1. Definition. "Year 2000 Compliant" means that Contractor's Products will perform accurately and 
reliably in the processing of date and date-related data regardless of whether the dates are in the 
2om or 21St centuries and that Contractor's Service will continue without interruption and with the 
same level of quality and reliability into the 2 1" century. 

22.2. Contractor Warranty. Contractor warrants that all Products and Service set forth on Schedule A 
are Year 2000 Compliant or will be timely made Year 2000 Compliant at Contractor's expense. 

22.3. Future Software and Service Warranty. Contractor warrants that all Products or Service to be 
added to the Contract during its term will be Year 2000 Compliant or will be timely made Year 
2000 Compliant at Contractor's expense. 

22.4. Failure to Comdy. Contractor's failure to meet Year 2000 Compliant requirements will be 
considered a breach of contract. 

Purchaser's Authority and Responsibilities 

23. Purchaser Use of Master Contract 

This Master Contract may be used by authorized Purchasers only and is not for personal use. Reference of 
this Master Contract Number and/or Purchaser's signature on the order document signifies agreement to 
comply with such restrictions on the use of covered Equipment and Service. Failure to abide by these 
restrictions may result in the Purchaser forfeiting the right to fbture purchases under this Master Contract. 

Contract Administration 

24. Notices 

Any notice or demand or other communication required or permitted to be given under this Master Contract 
or applicable law (except notice of malfunctioning Equipment) shall be effective only if it is in writing, 
properly addressed, and delivered in person, or sent by facsimile transmission, or by a recognized courier 
service, or deposited with the United States Postal Service as fust-class certified mail, postage prepaid and 
return receipt requested, to the parties at the following addresses or phone numbers: 

To  Contractor at: To DIS at: 

State of Washington 
US WEST New Vector Group, Inc. d.b.a. Department of Information Services 
AirTouch Cellular 
Attention: ~ r w e  $no Attn: Contract Administrator 
P.O. Box 7329 PO Box 42445 
3350 161" Avenue SE, MS 23  1 512 - 12'  venue SE 
Bellevue, WA 98008 Olympia, WA 98504-2445 
Fax number: (425) 603-2771 Fax number: (360) 664-07 1 1 

or to Purchasers at the address and fax number listed on their purchase order. 
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Notwithstanding RCW 1.12.070, such communications shall be effective upon the earlier of receipt or four 
(4) calendar days after mailing. The notice address and fax numbers as provided herein may be changed 
only by written notice as provided above. 

25. Section Headings, Incorporated Documents and Order of Precedence 

25.1. The headings used herein are inserted for convenience only and shall not control or affect the 
meaning or construction of any of the sections. 

25.2. Each of the documents listed below is incorporated by this reference into this Master Contract as 
though fully set forth herein. 

a) Exhibit A - State of Washington, DIS Request for Quotations for 800 MHz Analog and 
Digital Cellular and Wireless Phone Equipment and Service, dated August 18, 1997; 

b) Exhibit B - Contractor's Response, dated September 19, 1997, including all written 
information provided with Contractor's Response; 

c) The terms and conditions contained on Purchaser's purchase documents, if used; and, 

d) All Contractor or manufacturer publications, written materials and schedules, charts, 
diagrams, tables, descriptions, and other written representations Contractor made available to 
Purchaser and used to effect the sale of Equipment to Purchaser, or purports the Equipment is 
fit for a particular purpose or attests to the Equipment's engineering level, operating condition, 
functions, capabilities, or merchantability. 

In the event of any inconsistency in this Master Contract, it shall be resolved in the following 
order of precedence: 

a) Applicable federal and state statues, laws, and regulations; 

b) Provisions of this Master Contract (T98-MST-006); 

c) Schedule A - Authorizedproduct and Price List; 

d) Exhibit A to this Master Contract; 

e) Exhibit B to this Master Contract; and 

f) The terms and conditions contained on Purchaser's purchase documents, if used. 

26. Entire Agreement 

This Master Contract sets forth the entire agreement between the parties with respect to the subject matter 
hereof and except as provided in the section Contractor Commitments, Warranties and 
Representations; understandings, agreements, representations, or warranties not contained in this Master 
Contract or a written amendment hereto shall not be binding on either party. Except as provided herein, no 
alteration of any of the terms, conditions, delivery, price, quality, or Specifications of this Master Contract 
will be effective without the written consent of both parties. 

27. Additional Service and Equipment 

DIS and Contractor agree that additional Equipment andlor Service, which is appropriate to the scope of 
this Master Contract, may be added to this Master Contract (Schedule A hereto) by an instrument in 
writing, with the consent of both parties. Such writing shall include a specific description of the additional 
Equipment andfor Service, pricing and additional terms and conditions as relevant. 
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Authority for Modifications and Amendments 

No modification, amendment, alteration, addition or waiver of any section or condition of this Master 
Contract shall be effective or binding unless in writing and signed by authorized representatives of 
Contractor and DIS. 

Independent Status of Contractor 

In the performance of this Master Contract, the parties will be acting in their individual, corporate or 
governmental capacities and not as agents, employees, partners, joint venturers, or associates of one another. 
The employees or agents of one party shall not be deemed or construed to be the employees or agents of the 
other party for any purpose whatsoever, nor will Contractor make any claim of right, privilege or benefit 
which would accrue to an employee under Chapter 41.06 RCW, Chapter 23B.16 RCW, or Title 5 1 RCW. 

Governing Law 

This Master Contract shall be governed in all respects by the law and statutes of the State of Washington. 
Jurisdiction for any action hereunder shall be the Superior Court for the State of Washington. Venue of any 
action hereunder shall be in the Superior Court for Thurston County, Washington. 

Subcontractors 

Contractor may, with prior written permission from the DIS Contract Administrator, which consent shall 
not be unreasonable withheld, enter into subcontracts with third parties for performance of any part of 
Contractor's duties and obligations. In no event shall the esistence of a subcontract operate to release or 
reduce Contractor's liability to Purchaser or DIS for any breach in the performance of Contractor's duties. 
For purposes of this Master Contract, Contractor agrees that all subcontractors shall be deemed agents of 
Contractor. Contractor further agrees to hold Purchaser or DIS harmless from acts or omissions of 
Contractor's subcontractors, their agents, or employees subject to the limitations set forth in the Limitation 
of Liability section of this Contract. Purchaser or DIS shall not be liable for any loss or damage resulting 
from personal injury, physical loss, harassment of employees, or violations of the Patent and Copyright 
Indemnification section of this Master Contract occasioned by the acts or omissions of Contractor's 
subcontractors, their agents or employees. The Patent and Copyright Indemnification section of this 
Master Contract shall apply to all subcontractors. 

Assignment 

32.1. With the prior written consent of DIS, which consent shall not be unreasonably withheld, 
Contractor may assign this Master Contract including the proceeds hereof: provided that, such 
assignment shall not operate to relieve Contractor of any of its duties and obligations hereunder, 
nor shall such assignment affect any remedies available to Purchaser or DIS that may arise from 
any breach of this Master Contract, its supplements, or warranties mad herein, including but not 
limited to rights of setoff. 

32.2. With the prior written consent of Contractor, which consent shall not be unreasonably withheld, 
DIS may assign this Master Contract to any public agency, commission, board, or the like, within 
the political boundaries of the State of Washington: provided that, such assignment shall not 
operate to relieve DIS of any of its duties and obligations hereunder. 

Publicity 

Contractor agrees to submit to DIS, all advertising, sales promotion, and other publicity matters relating to 
this agreement or any product furnished by Contractor nbsrein Purchaser or DIS is mentioned or language 
is used which infers or implies a connection with Purchaser or DIS. Contractor further agrees not to publish 
or use such advertising, sales promotion, or publicity matter without the prior written consent of DIS. 

State of Washington 9 AirTouch Cellular Equipment and Service 
Department of Information Services Q:\Contract\T98-MST-006 



34. Review of Contractor's Records r 
Contractor and its subcontractors shall maintain books, records, documents and other evidence of 
accounting procedures and practices which sufficiently and properly reflect all direct and indirect 
costs of any nature invoiced in the performance of this Master Contract. Such records shall be 
retained for six (6) years after the expiration or termination of this Master Contract. Records 
involving matters in litigation related to this Master Contract shall be kept for one (1) year 
following the termination of litigation, including all appeals if the litigation has not terminated 
within five (5) years from the date of expiration or termination of this Master Contract. 

All such records shall be subject at reasonable times and upon prior notice, to examination, 
inspection, copying, or audit by personnel authorized by the DIS Contract Administrator or the 
Office of the State Auditor and federal officials authorized by law, rule, regulation, or contract, 
when applicable. During the term of this Master Contract, access to these items will be provided 
within Thurston County. During the six (6) year period after the Contract term or five (5) year 
term following litigation, delivery of and access to these items will be at no cost to the State. 
Contractor shall be responsible for any audit exceptions or disallowed costs incurred by Contractor 
or any of its subcontractors. 

The records retention and review requirements of this section shall be incorporated by Contractor 
in its subcontracts. 

It is agreed that books, records, documents and other evidence of accounting procedures and 
practices related to Contractor's cost structure, including overhead, general and administrative 
expenses, and profit factors, shall be excluded from review unless the cost or any other material 
issued under this Master Contract is calculated or derived from these factors. 

/' 
General Provisions 

L ' 
35. Patent and Copyright Indemnification 

35.1. Contractor will, at is expense, defend or settle any claim against Purchaser that Equipment or 
Software supplied hereunder infringe any patent, copyright, or trademark. Contractor will pay 
resulting costs, damages and attorneys' fees awarded by final judgement or agreed upon in a 
negotiated settlement, provided that, Purchaser: 

a) Promptly notifies Contractor in writing of the claim; and 

b) Cooperates with and agrees to use its best efforts to encourage the Office of the Attorney 
General of Washington to grant Contractor sole control of the defense and all related 
settlement negotiations. 

35.2. Contractor will pay all costs of such defense and settlement, and any costs and damages awarded 
by a court or incurred by Purchaser, except costs paid to the Office of the Attorney General as 
legal fees. If such claim has occurred, or in Contractor's opinion is likely to occur, Purchaser 
agrees to permit Contractor at its option and expense, either to procure for Purchaser the right to 
continue using the Equipment or to replace or modify the same so that they become non-infringing 
and functionally equivalent. If use of the Equipment is enjoined by a court, and Contractor 
determines that none of these alternatives is reasonably available, Contractor, at its risk and 
expense, will take back the Equipment and refund its depreciated value. No termination charges 
will be payable on such returned Equipment, and Purchaser will pay only those charges which 
were payable prior to the date of such return. Depreciated value shall be calculated on the basis of 
a useful life of five (5) years commencing on the date of purchase and shall be an equal amount 
per year over said useful life. The depreciation for fractional parts of a year shall be prorated based 
on 365 days per year. In the event the Equipment has been installed less than one year, 
transportation to the initial installation site paid by Purchaser shall be refunded by Contractor. 
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35.3. Contractor has no liability for any claim of infringement arising fiom: 

a) Contractor's compliance with any designs, specifications or instructions of Purchaser; 

b) Modification of the Equipment by Purchaser or a third party without the prior knowledge and 
approval of Contractor; 

c) Use of the Equipment in a way not specified by Contractor; or 

d) Use of the Equipment with equipment not supplied by Contractor; 

unless the claim arose against Contractor's Equipment, Software or Service independently of any 
of these specified actions. 

Save Harmless 

Contractor shall protect, indemnify and save Purchaser and DIS harmless from and against any damage, 
cost, or liability, resulting from any claim, including reasonable attorneys' fees, for any or all injuries to 
persons or damage to property arising from intentional, willful or negligent acts or omissions of Contractor, 
its officers, employees, agents, or subcontractors. 

Industrial Insurance Coverage 

Prior to performing work under this Master Contract, Contractor shall provide or purchase industrial 
insurance coverage for its employees, as may be required of an "employer" as defined in Title 5 1 RCW, 
and shall maintain fill compliance with Title 51 RCW during the course of this Master Contract. Purchaser 
will not be responsible for payment of industrial insurance premiums or for any other claim or benefit for 
Contractor, or any subcontractor or employee of Contractor, which might arise under the industrial 
insurance laws during the performance of this Master Contract. 

Licensing Standards 

Contractor shall comply with all applicable local, state, and federal licensing requirements and standards 
necessary in the performance of this Master Contract. (See, for example, Chapter 19.02 RCW for state 
licensing requirements and definitions.) 

Contractor represents and warrants that its products, when shipped, are designed and manufactured to meet 
then current federal and state safety and health regulations. Contractor further agrees to indemnify and hold 
Purchaser harmless from all damages assessed against Purchaser as a result of the failure of the items 
furnished under this Master Contract to so comply. 

Compliance with Civil Rights Laws 

During the performance of this Master Contract, Contractor shall comply with all federal and applicable 
state nondiscrimination laws, including but not limited to: Title VII of the Civil Rights Act, 42 U.S.C. 
12101 et seq.; the Americans with Disabilities Act (ADA); and Chapter 49.60 RCW, Washington Law 
Against Discrimination. IN the event of Contractor's noncompliance or refusal to comply with any 
nondiscrimination law, regulation or policy, this Master Contract may be rescinded or terminated in whole 
or in part under the Termination for Default section, and Contractor may be declared ineligible for firther 
Contracts with Purchaser. In addition to the cancellation of this Master Contract, Contractor may be subject 
to penalties under federal and state law. 
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Severability 

The terms and conditions of this Master Contract are declared severable. If any term or condition of this 
Master Contract or the application thereof to any person(s) or circumstances is held invalid, such invalidity 
shall not affect other terms, conditions, or applications which can be given effect without the invalid term, 
condition, or application. 

Waiver 

Waiver of any breach of any term or condition of this Master Contract shall not be deemed a waiver of any 
prior or subsequent breach. No term or condition of this Master Contract shall be held to be waived, 
modified, or deleted except by a written instrument signed by the parties hereto. 

Treatment of Assets 

Title to all property furnished by Purchaser shall remain in Purchaser. Title to all property 
furnished by Contractor, for which Contractor is entitled to reimbursement under this Master 
Contract, other than rental payments, shall pass to and vest in Purchaser under the Title provisions 
above. As used in this section Treatment of Assets, if the "property" is Contractor's proprietary, 
copyrighted works, only the applicable license, not title, passes to Purchaser. 

Any property of Purchaser furnished to Contractor, unless otherwise provided herein or approved 
by Purchaser, shall be used only for the performance of this Master Contract. 

Contractor shall be responsible for any loss or damage to property of purchaser which results from 
willfid misconduct or negligence on the part of Contractor or which results from the failure on the 
part of Contractor to maintain and administer that property in accordance with sound management 
practices. 

Upon loss, destruction, or damage to any Purchaser property, Contractor shall notify Purchaser 
thereof and shall take all reasonable steps to protect that property from further damage. 

Contractor shall surrender to Purchaser all Purchaser's property prior to settlement upon 
completion, termination, or cancellation of this Master Contract. 

All references to Contractor under this section shall also include Contractor's employees, agents, 
or subcontractors. 

Contractor's Proprietary Information 

Contractor acknowledges that DIS is subject to Chapter 42.17 RCW, the Public Disclosure Act, and that 
this Master Contract shall be a public record as defined in RCW 42.17.250 through 42.17.340. Any specific 
information that Contractor claims to be confidential or proprietary shall be clearly identified as such by 
Contractor. To the extent consistent with Chapter 42.17 RCW, DIS shall maintain the confidentiality of all 
such information marked confidential or proprietary. If a request is made to view Contractor's proprietary 
information, DIS will notify Contractor of the request and of the date that the records will be released to the 
requester unless Contractor obtains a court order enjoining that disclosure. If Contractor fails to obtain the 
court order enjoining disclosure, DIS will release the requested information on the date specified. 

Disputes and Remedies 

45. Disputes 

45.1. In the event a bona fide dispute concerning a question of fact arises between Contractor and 
Purchaser or DIS and it cannot be resolved behveen the parties with the aid of the DIS Contract 
Administrator, either party may initiate the dispute resolution procedure provided herein. 
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Disputes shall be resolved as quickly as possible. The initiating party shall reduce its description 
of the dispute to writing and deliver it to the responding party. The responding party shall respond 
in writing within three (3) business days. 

a) Both parties shall have three (3) business days to negotiate in good faith to resolve the 
dispute. If the dispute cannot be resolved within three (3) business days, a dispute resolution 
panel may be requested in writing by the initiating party, who shall also identify the first panel 
member. 

b) Within three (3) business days of receipt of the initiating party's request, the responding party 
will designate a panel member. The two panel members will appoint a third member to the 
panel within the next three (3) business days. 

c) Each of the parties agrees to bear the costs of its own designated panel member. The costs for 
the third panel member shall be shared equally by the parties. 

d) The panel will review the written descriptions of the dispute, gather additional information as 
needed, and render a decision on the dispute in the shortest practical time. 

e) The parties agree that the decision of the panel will be binding. 

Purchaser, DIS and Contractor agree that, the existence of a dispute notwithstanding, they will 
continue without delay to cany out all their respective responsibilities under this Master Contract 
which are not affected by the dispute. 

Purchaser, DIS and Contractor agree to exercise good faith in dispute resolution and, whenever 
possible, to settle disputes prior to using the dispute resolution panel. No party shall commence 
litigation against another before the panel has issued its decision on the matter in dispute. 

This Disputes clause does not preclude the consideration of questions of law in connection with 
decisions provided for in this clause, provided that, nothing in this Master Contract shall be 
construed as making fmal the decisions of any administrative official, representative, or board on a 
question of law. 

Attorneys' Fees and Costs 

if any party brings litigation to enforce any term, condition, or section of this Master Contract, or as a result 
of this Master Contract in any way, the prevailing party shall be awarded its reasonable attorneys' fees 
together with necessary fees, expenses, and costs incurred for such litigation at both trial and appellate 
levels, as well as subsequent to judgement in obtaining execution thereof. 

Non-Exclusive Remedies 

The remedies provided for in this Master Contract shall not be exclusive but are in addition to all other 
remedies available under law. 

Limitation of Liability 

48.1. The parties agree that neither Contractor nor Purchaser shall be liable to each other, regardless of 
the form of action, for consequential, incidental, indirect, or special. damages except a claim or 
demand based on patent or copyright infringement, in which case liability shall be as set forth 
elsewhere in this Master Contract. The damages specified in the sections titled Year 2000 
Compliance Warranty, Review of Contractor's Records, OSHANVISHA and Termination 
for Default are not consequential, incidental, indirect, or special damages as those terms are used 
in this section. 

48.2. Neither Contractor nor Purchaser shall be liable for damages arising from causes beyond the 
reasonable control and without the fault or negligence of either Contractor or Purchaser. Such 
causes may include, but are not restricted to, acts of God or of the public enemy, acts of a 
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governmental body other than Purchaser acting in either its sovereign or contractual capacity, war, 
explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes. freight 
embargoes, and unusually severe weather; but in every case the delays shall be beyond the 
reasonable control and without fault or negligence of Contractor, Purchaser, or their respective 
subcontractors. 

48.3. If delays are caused by a subcontractor without its fault or negligence, neither Contractor nor 
Purchaser shall be liable for damages for delays, unless the Equipment or Service were obtainable 
on comparable terms fiom other sources in suficient time to permit Contractor or Purchaser to 
meet its required performance schedule. 

48.4. Neither party shall be liable for personal injury or damage to the other party's property except 
personal injury or damage to property proximately caused by such party's respective fault or 
negligence. 

Contract Termination 

49. Termination for Default 

If Contractor violates any material term or condition of this Master Contract or fails to hlfill in a 
timely and proper manner its obligations under this Master Contract, the DIS Contract 
Administrator or the affected Purchaser shall give Contractor written notice of the failure or 
violation, and the failure or violation shall be corrected by Contractor within thirty (30) calendar 
days or as otherwise mutually agreed. If Contractor's failure or violation is not so corrected, 
Purchaser, at its option, may withhold all monies due and payable to Contractor until such failure 
to perform is cured or otherwise resolved, or pursue immediate termination of an order or this 
Master Contract, as appropriate. This Master Contract may be terminated immediately by written 
notice from the DIS Contracting Officer to Contractor or Purchaser's order may be terminated by 
written notice from Purchaser to Contractor. The option to terminate this Master Contract shall be 
at the sole discretion of DIS. 

In the event DIS terminates this Master Contract or Purchaser terminates an order, DIS or 
Purchaser shall have the right to procure the Equipment and Service that are the subject of this 
Master Contract on the open market and Contractor shall be liable for all damages including, but 
not limited to: 

a) The cost difference between the original Master Contract price for the Equipment and Service 
and the replacement costs of such Equipment and Service acquired from another vendor; and 

b) If applicable, all administrative costs directly related to the replacement of the Master 
Contract, such as costs of competitive bidding, mailing, advertising, applicable fees, charges 
or penalties, and staff time costs; and, 

c) Any other costs to Purchaser or DIS resulting from Contractor's breach. Purchaser or DIS 
shall have the right to deduct from any monies due to Contractor, or that thereafter become 
due, an amount For damages that contractor will owe Purchaser or DIS for Contractor's 
default. 

If either DIS or Purchaser violates any material term or condition of this Master Contract or fails 
to fulfill in a timely and proper manner its performance obligations under this Master Contract, 
then Contractor shall give the DIS Contracting Officer or Purchaser, as appropriate, written notice 
of such failure, which shall be corrected by DIS or Purchaser within thirty (30) calendar days. If 
such failure to perform is not so corrected, Purchaser's order may be terminated by written notice 
from Contractor to Purchaser or, if appropriate, this Master Contract may be terminated 
immediately by written notice from Contractor to the DIS Contracting Officer. 

If it is determined the failure to perform is without the defaulting party's control. fault, or 
negligence; the termination shall be deemed a Termination for Convenience. 

I 
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49.5. This section shall not apply to any failure to perform that results from the willful or negligent acts 
. or omissions of the aggrieved party. 

Termination for Convenience 

50.1. When it is in the best interest of Purchaser or DIS, the DIS Contracting Officer may terminate this 
Master Contract, in whole or in part, by fourteen (14) calendar days written notice to Contractor. 
Invocation of the Termination for Withdrawal of Authority or Termination for Non- 
Allocation of Funds sections shall be deemed a Termination for Convenience but will not require 
such fourteen (14) calendar days written notice. 

50.2. If this Master Contract is so terminated, Purchaser is liable only for payments required by the 
terms of this Master Contract for Equipment and Service received and accepted by Purchaser prior 
to the effective date of termination. 

Termination for Withdrawal of Authority 

In the event that the authority of Purchaser or DIS to perform any of its duties is withdrawn, reduced, or 
limited in any way after the commencement of this Master Contract and prior to normal completion, DIS 
may terminate this Master Contract under the Termination for ~onvenknce  section. No penalty shall 
accrue to Purchaser or DIS for exercising its rights under this section. This section shall not be construed to 
permit DIS to terminate this Master Contract to acquire similar Equipment or Service from a third party. 

Termination for Non-Allocation of Funds 

If funds are not allocated to continue this Master Contract in any future period, Purchaser or DIS will not 
be obligated to pay any hrther charges for Equipment or Service, including the net remainder of agreed to 
consecutive periodic payments remaining unpaid beyond the end of the then-current period. In such case, 
Purchaser or DIS agrees to notify Contractor at the earliest possible opportunity of such non-allocation. No 
penalty shall accrue to Purchaser or DIS for exercising its rights under this section. This section shall not be 
construed to permit Purchaser or DIS to terminate this Master Contract to acquire similar Equipment or 
Service from a third party. 

Termination for Conflict of Interest 

DIS may terminate this Master Contract by written notice to Contractor if DIS determines, after due notice 
and examination, than any party has violated Chapter 42.52 RCW, Ethics in Public Service or any other 
laws regarding ethics in public acquisitions and procurement and performance of contracts. In the event this 
Master Contract is terminated for conflict of interest, DIS shall be entitled to pursue the same remedies 
against Contractor as it could pursue in the event Contractor breaches this Master Contract. 

Termination Procedure 

54.1. Upon termination of all or part of this Master Contract and in addition to any other rights provided 
in this Contract, DIS may require Contractor to deliver to Purchaser or DIS, as appropriate, any 
property or Equipment specifically produced or acquired for the performance of such part of this 
Master Contract as has been terminated. 

54.2. Unless otherwise provided herein, Purchaser shall pay to Contractor the agreed-upon price, if 
separately stated, for Equipment or Service received and accepted by Purchaser, provided that, in 
no event shall Purchaser pay to Contractor an amount greater than Contractor would have been 
entitled to if this Master Contract had not been terminated. Failure to agree with such 
determination shall be a dispute within the meaning of the Disputes section of this Contract. 
Purchaser may withhold from any amounts due Contractor for such Equipment or Service, such 
sum as Purchaser determines necessary to protect Purchaser from potential loss or liability. 
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54.3. Within thirty (30) calendar days of notice, Contractor shall pay any damages due DIS or 
Purchaser. 

Activity Reporting and Administration Fee 

55. DIS Master Contract Administration Fee and Collection 

55.1. All purchases made under this Master Contract are subject to a DIS Master Contract 
Administration Fee, collected by Contractor and remitted to DIS. 

55.2. The Master Contract Administration Fee is twenty-five cents (S.25) per active line. 

55.3. The Master Contract Administration Fee shall be invoiced by Contractor to all Purchasers as a 
separate detailed line item on Purchaser's invoice. 

55.4. Contractor shall remit the Master Contract Administration Fee directly to the DIS Contract 
Administrator along with the Master Contract Activity Report. 

56. Master Contract Activity Reporting 

Contractor shall submit to the DIS Contract Administrator a monthly Activity Report of all 
Equipment and Service purchases made under this Master Contract. The report shall identify: 

a) This Master Contract number (T98-MST-006); 

b) Each Purchaser making purchases during that month; 

c) The total invoice price, excluding sales tax for each Purchaser; and, 

d) The sum of all invoice prices, excluding sales tax, for all Purchasers; 

e) The DIS Master Contract Administration Fee. 

The Activity Report and the DIS Master Contract Administration Fee shall be submitted by the 
15" calendar day of the month following the month in which Contractor invoiced Purchaser. 
Contractor shall submit this report according to the layout specified by the DIS Contract 
Administrator. 

This report may be corrected or modified by the DIS Contract Administrator with subsequent 
written notice to Contractor. 

Monthly reports are required even if no activity occurred. 

57. Failure to Remit ReportsIFees 

57.1. Failure of Contractor to remit the Master Contract Activity Report together with the Master 
Contract Administration Fee may be considered a failure to perform on the part of Contractor, 
which may result in DIS terminating this Master Contract with Contractor. 

57.2. Failure of any Purchaser to pay the Master Contract Administration Fee may result in a Purchaser 
forfeiting its right to purchase from this Master Contract. Contractor shall notify the DIS Contract 
Administrator when any Purchaser fails to pay the Master Contract Administration Fee. 

57.3. The DIS Contract Administrator will notify Contractor of any Purchaser who has forfeited its right 
to purchase under this Master Contract. After such notification. any sale by Contractor to a 
forfeiting Purchaser may be considered failure to perform by Contractor. 

57.4. If the performance issues are resolved, DIS, at its potion, may reinstate a Contractor's participation 
or a Purchaser's right to purchase. 
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r Contract Execution 
LA) 

58. Authority to Bind 

The signatories to this Master Contract represent that they have the authority to bind their respective 
organizations to this Contract. 

59. Counterparts 

This Master Contract may be executed in counterparts or in duplicate originals. Each counterpart or each 
duplicate shall be deemed an original copy of the Master Contract signed by each party, for all purposes. 

In Witness WhereoJ the parties hereto, having read this Master Contract in its entirety, including all 
attachments, do agree in each and every particular and have thus set their hands hereunto. 

APPROVED APPROVED 
State of Washington US WEST New Vector Group, Inc. d.b.a. 

AirTouch Cellular 

-\ 
L >-,:a-.J 1-& , , -- 

Signature -- --- 

John M. Anderson 
\ 

: <  -=; ' \ , -\  

/- Print or Type Name Print or Type Name 

Approved as to Form 

State of Washington, 
Office of the Attorney General 

Signature i \ 
Anthony ~ k d e a t i n ~  \ 
Print or Type Name I 

Contractor's Phone Number: 

Assistant Attorney General 1 ( 
Title 

Contractor's Fax Number: 

Contractor's UBI Number: 

3 

Contractor's Federal Tax ID Number: 

q 7 
Diite ' 

I Minority or Woman Owned Business Enterprise I 
Yes 

(Certification Number) 
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Schedule A 
 

Authorized Product and Price List 
 
 

Master Contract No. T98-MST-006 
 

With 
 

US WEST New Vector Group, Inc. d.b.a. 
AirTouch Cellular 

 
 
 
 
 

 
 
 
 

**Please review Price link for current information. 
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Schedule B 
Problem Escalation Procedures 

If a problem should develop, contact the Contract Administrator for AirTouch Cellular: 

Merrill Russell 
Phone #: (360) 791-3226 
FAX #: (360) 786-0848 
Email: mrussel@uswnvg.com 

Follow the instructions contained in the voicemail message. 

Problems can be escalated to the Major Account Sales Manager: 

Beth Herrild 
Phone #: (425) 41 7-6500 
FAX #: (425) 603-277 1 
Email: bherril@uswnvg.com 

AirTouch Customer Service is available 7 days as week, 24 hours a day, and can resolve many 
issues and provide user information at 1-(800) 626-661 1 or airtime free from a cellular phone by 
dialing #6 1 1. 
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Schedule C 
E-911 Certification 

Certificate and Assurance . 
State of Washington E911 Program 

The undersigned certifies that the wireless communications system proposed is in full 
compliance with RCW 38.52.560 for all cells that are 100 % with in the boarders of counties 
where Enhanced 91 1 has been implemented and that the system will be made compliant within 
60 days of notification by the Master Contract Administrator of Enhanced 91 1 implementation in 
additional counties. 

C ' Signature Title Date 

Full Phase I wireless interface as required in the Federal Communications Commission Docket. 
94-102, RM-8143, will be operational in the network serving Washington State by the last day 
of: (month) --a d. , (Year) @- 

Cellular Priority Access Service will be made available to the customers acquiring service under 
this RFQ within 3 & days of the publication of final rules for implementation in the 
Federal Register, including cost documentation to the Department pf Information Services. 
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Amendment 05-25 to 
Master Contract T98-MST-006 

for 
800 MHz Cellular/Wireless Service & Equipment 

In accordance with Provision 28 (Authority for Modijications and Amendments) of Master 
Contract Number T98-MST-006 the ("Contract") and Provision 4.3, (Pricing, Invoice and 
Payment), this Amendment 05-25 ("Amendment") is entered into by and between the State of 
Washington, Department of Information Services ("DIS" or "State") and Olympia Cellular 
Limited Partnership d/b/a Verizon Wireless ("Contractor"). 

The purpose of this Amendment is to modify the pricing plan in State's Contract. Now, 
therefore, the parties agree to amend the Contract as follows: 

1. State and Contractor agree to Amend Schedule A to the contract by adding the Business 
Shareplans plans set forth in Exhibit 1, attached hereto and incorporated by this reference. 

This Amendment shall be effective as of the latest signature date below. 

All other provisions of Master Contract T98-MST-006, as previously amended, shall remain in 
full force and effect. 

Approved 
State of Washington, Department of 
Information Services 

Signature 
PI  n. MrVi rknr 

Assistant Director .I /Z d / q  
Title Date 

Approved 
Olympia Cellular Limited Partnership d/b/a 
VerizowWIireless 

I/ 

/ ~ o b  Miller 
West Area Vice President - Marketing and 
Sales Operations 
Title Date 

State of Washington 
Department of Information Services 

Contract # T98-MST-006 
Amendment 05-25 



Exhibit I 
State of Washington Business SharePlans 

Shareplan 1 Shareplan 2 

Monthly Access Fee $10.99 $1 9.99 
Shared Home Airtime Minutes 105 330 
Per Minute Rate (over allowance) $0.20 $0.10 
Billing Increment 30 second rounding; 30 second rounding; 

1 minute minimum 1 minute minimum 
Long Distance* 
Domestic and Canadian Roaming** $0.691min. $0.69/min. 

Additional Features: 
Both Plans include voicemail, 3-way calling, call waiting, call forwarding and caller I.D. features; 
Plans pool minutes between all phones within the same account in the same market area; 
One-year contract is required; 
Only Corporate liable lines are eligible; 
IN Calling feature is not included in SharePlan 1 or SharePlan 2. 

Other Terms & Conditions: 

*Domestic long distance is included when placing calls in the State of Washington Service Area. 
Long Distance calls placed outside of the State of Washington Service Area are included at 
$0.69/min. Long distance charges will apply when making or receiving calls outside the United 
States including $.0201min. to Canada. Toll and long distance charges may apply when making 
or receiving calls in Puerto Rico. **Roaming and toll charges may apply when making and 
receiving calls from off the State of Washington Business SharePlans. 

Business SharePlan Subscribers can share minutes among other Subscribers to Business 
SharePlans (on both SharePlan 1 or SharePlan 2) on the same account. Sharing may only be 
available among Subscribers activating Wireless Service in the same Verizon Wireless market 
or within groups of Verizon Wireless markets, as determined by VZW. Geographic regions may 
contain multiple Verizon Wireless markets. Shared home airtime minutes not used by an 
applicable Subscriber in a given monthly billing period will pass to other applicable Subscribers 
within the shared account group that have exceeded their shared home airtime minutes during 
that same monthly billing period. 

Only lines activated on a Business SharePlan are eligible for Sharing; however, the individual 
lines need not all be activated at the same monthly access fee. When subscribing to the 
Business SharePlan, Subscribers will be charged the full monthly access fee per line regardless 
of when they activate or deactivate during the month. International dialing, Directory 
Assistance, and features will be categorized together, billed as other charges, and not detailed 
on the monthly invoice. At the termination or expiration of the Agreement, Subscriber lines on 
Business SharePlan will be migrated onto applicable retail consumer pricing or corporate 
pricing. 

Home Airtime Rate and Coverage Area Map for State of Washington Business SharePlans is 
attached. 



Attachment to Exhibit 1 
Home Airtime Rate 
and Coverage Area 

All-Digital Home Airtime Rate and Coverage Area 
Home Airtime Rate and Coverage Area 
Roaming Rate Area 

IMPORTANT MAP INFORMATION: This map is not a guarantee of coverage, contains areas with no service, and is a general prediction 
of where rates, outdoor coverage and enhanced services apply, largely based on our internal data. The geographic boundaries on this 
map are included for reference only, and do not define your Home Airtime Rate and Coverage Area. Roaming rate areas contain areas of no service. 
This map includes networks operated by other carriers and some of the coverage depicted is based on their information and public sources and 
we cannot ensure its accuracy. Some Included Features and Optional Services may not be available throughout the Home Airtime Rate 
and Coverage Area and are limited to the National Enhanced Services Rate and Coverage Area. Wireless service is subject to limitations, 
particularly near coverage boundaries and remote areas. Equipment, topography and environmental considerations also affect service, which 
may vary significantly within buildings. All-Digital devices will not operate or be able to make 91 1 calls when digital service is not available, even 
when in the Home Airtime Rate and Coverage Area. For more information, speak with your Sales Representative. 



Amendment 05-24 
t 0 

Master Contract T98-MST-006 
for 

800 MHz Cellular/Wireless Service& Equipment 

In accordance with Provision 28 (Authority for Modzjications and Amendments) of Master 
Contract Number T98-MST-006 the ("Contract"), this Amendment 05-24 is entered into by and 
between the State of Washington, Department of Information Services ("DIS") and Verizon 
Wireless ("Contractor"). 

The purpose of this Amendment is to modify the term of the Contract. Now, therefore, the parties 
agree to amend the Contract as follows: 

1. State and Contractor agree to delete the first paragraph of Section 2.2 and replace it in its 
entirety as follows: 

After the initial six (6) year period, DIS may extend this Contract for additional 
One (1) year terms. Extension(s) shall be accomplished only with the mutual 
written consent of both Parties. 

2. State and Contractor agree, pursuant to Section 2.2, as amendment herein, to extend the 
contract for One (1) year, specifically through November 13,2005. 

3. In an effort to clarify the intention of the Parties to the Master Contract at time the Master 
Contract was entered into, State and Contractor agree to replace Section 4.3 with the following 
language: 

4.3 Contractor agrees all the prices, terms, warranties, and benefits provided in this Master 
Contract are comparable to or better than the terms presently being offered by Contractor to 
any other state or local governmental entity within the Western States purchasing the same 
quantity under similar terms. If Contractor shall, during the term of this Master Contract, enter 
into contracts with any other state or local governmental entity located in the Western States 
providing greater benefits or more favorable terms than those provided by this Master Contract, 
Contractor shall be obligated to provide the same to Purchaser for subsequent purchases. 

4. State and Contractor agree to modify Section 1 to include the following defined terms: 

"Western States" shall mean any of the following listed states in which the Verizon 
Wireless Party to this Master Contract conducted or conducts business during each year 
of this Master Contract: Washington, Oregon, Nevada, California, Arizona, New 
Mexico. Colorado, Utah, Idaho, Hawaii, Montana, and Wyoming. 

"Verizon Wireless Party" shall mean US West Vector d/b/a AirTouch Cellular, and its 
successors. 



5 .  This Amendment shall be effective as of November 12,2004, regardless of the date executed. 

All other provisions of Master Contract T98-MST-006, as previously amended, shall remain in 
full force and effect. 

Approved Approved 
State of Washington, Department of Verizon Wireless 

4 

signature 
" .  

Signat 
fi&W&? &~%.~YvL John S. arrobin 

Print or Type Name Assistant Director, ' 1 Print or Type Name 
DISITSD West Area Vice President - Marketing and Sales 

&%/L/G &G/MTD?&EC~PR 1 I -. 3 0 -oy Operations 
Title Date Title 

Senior Attorney 
\ fpr izo~  Wlreless 



Amendment Number 04-23 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 04-23 is entered into by and between the State of Washington 
Department of Information Services ("DIS") and Olympia Cellular Limited Partnership d/b/a 
Verizon Wireless ("Contractor"). 

1. State and Contractor agree to replace Schedule B, Problem Escalation Procedures, with 
the updated Schedule B attached hereto. 

2. Except as expressly modified herein, all other provisions of Master Contract 
T98-MST-006, as previously amended, shall remain in full force and effect. 

This Amendment 04-23 shall be effective as of the latest signature date below. 

Approved 

State of W a s h i n g t o n  

Michael B. Emans I I 

Print or Type Name 

Assistant Director, 

Title Date 

Approved 

Verizon Wireless 

Bumetta L. Tate - 
West Area Vice President - Sales Ops 

nti 
Title Date 

Reviewed By: 
Verizon ~ i r e l e &  Law Department 

State of Washington 
Department of Information Services 

Verizon Wireless 
T98-MST-006 

Amendment 04-23 



Schedule B 
Problem Escalation Procedures 

If a problem should develop, contact the Contract Administrator for Verizon Wireless: 

Merrill Russell 
Phone #: (360) 791-3226 
FAX #: (360) 786-0848 
Email: Merrill.Russell@,verizonwireless.com 

Follow the instructions contained in the voicemail message. 

Problems can be escalated to the Associate Director of Strategic Accounts 

Steve Sapp 
Phone #: (206) 200-6600 
FAX #: (425) 603-2837 
Email: Steve.Sapp~VerizonWireless.com 

Verizon Wireless Customer Service is available 7 days as week, 24 hours a day, and can 
resolve many issues and provide user information at 1-(800) 922-0204 or airtime free 
from a cellular phone by dialing "61 1. 
If you are a point person within your agency, you may also contact our Business Service 
Center available from 5am-8pm, M-F & 5am -6pm Saturday. They can be reached at 1-800- 
493-1619. 

State of Washington Schedule B Verizon Wireless 
Department of Information Services T98-MST-006 

Amendment 04-23 

-. - -- 7 



Amendment Number 04-22 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modijkations and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 04-22 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Olympia Cellular Limited Partnership d/b/a 
Verizon Wireless ("Contractor"). 

The terms agreed to in Master Contract T98-MST-006 shall not preclude Contractor from offering 
specialized government employee rate plans to government employees provided that: 

The pricing and terms for Contractor's rate plans offered in connection with Government 
Employee Programs are established at Contractor's sole discretion, and can be amended, altered, 
or revoked by Contractor at any time without regard to or effect on this Master Contract; and 
Contractor shall not be obligated to charge administrative fees, remit such fees to the State, or 
report sales of products and services under such Government Employee Programs to the State; 
and 
Contractor shall not condition, link or otherwise associate eligibility for the Government 
Employee Programs to purchases of Products and Services by the State or any authorized 
Purchasing Entity under this Master Contract. 
Contractor agrees that the marketing and promotion of the Government Employee Program to 
employees will be clearly separated from promotion of government-use Products and Services 
offered pursuant to this Master Contract and that printed marketing materials promoting any 
Government Employee Program will not reference this Master Contract. 
Individuals purchasing under any Government Employee Program may not utilize the same 
website designated for purchasing Products and Services under the Master Contract. 
All costs, charges, and fees associated with the Products and Services provided as part of the 
Government Employee Program shall be solely the responsibility of the individual employee 
purchasers and may not be billed to any governmental entity included as an authorized Purchasing 
Entity within the terms of the Master Contract. 

State of Washington 
Department of Information Services Page 1 of 2 

T98-MST-006 
Amendment 04-22 



7. Contractor agrees to utilize commercially reasonable efforts to direct all invoices associated with 
the Government Employee Program to the corresponding end users' non-government addresses. 

All other provisions of this contract as amended, remain in full force and effect. This Amendment 
shall be effective as of the latest signature date below. 

Approved 

State of Washington,- 

Michael B. Emans 
Print or Type Name / ,  

Assistant Director. TSD h d / d  4 
Title ' ' ~ a t ;  ' 

State of Washington 
Department of Information Services 

Approved 

Verizon Wireless 

Burnetta L. Tate 

Print or Type Name 

West Area Vice President - Sales Operations # 1, 
Title Date 

Page 2 of 2 
T98-MST-006 

Amendment 04-22 



Amendment Number 4-21 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Services 

In accordance with Provision 28 (Authority for ModiJcations and 
Amendments) of Master Contract Number T98-MST-006, this Amendment 
Number 4-21 is entered into by and between the State of Washington, 
Department of Information Services ("DIS" or "State") and Olympia 
Cellular Limited Partnership d/b/a Verizon Wireless ("Contractor"). 

1. Section 4 (Pricing) shall be amended to provide an eighteen 
percent (18%) monthly access discount to the State on eligible 
consumer voice and data pricing plans with a monthly access 
charge of $34.99 and above. Data feature packages, when added to 
a voice line of service with a monthly access charge of $34.99 or 
higher, will be eligible for a twenty percent (20%) monthly access 
discount. 

2. Contractor agrees to provide to DIS a list of the currently available 
consumer voice and data pricing plans on a monthly basis showing 
then-current service pricing. In the event that such pricing does 
not change from one month to the next, Contractor shall inform 
DIS in writing, but will not be obligated to provide a list of the 
currently available consumer pricing plans for that month. 

3. Section 4 (Pricing) shall be amended to provide that the State shall 
be eligible for then-current business pricing on Equipment at 
Contractor's 10,000+ line attainment tier. Contractor agrees to 
provide the State with a monthly update of current equipment 
pricing. 

4. Contractor agrees to provide to DIS a list of the currently available 
end user equipment, including without limitation phones and 
wireless data devices available under the contract, together with 
the discounted pricing available for such equipment. The pricing 
shall become effective upon written acceptance of the DIS 
Contract Administrator. 

State of Washington 
Department of Information Services 

Amendment 04-2 1 
To Contract T98-MST-006 



5.  Except as expressly modified herein, all other provisions of Master 
Contract T98-MST-006, as previously amended, including rate 
plan and other pricing contained in Schedule A, shall remain in full 
force and effect. 

This Amendment shall be effective as off the latest signature date below. 

Approved /rl 

State of Washington 
Department of Information Services 

Approved 

Verizon Wireless 

Burnetta L. Tate 
Print or Type Name 

West Area Vice President - Sales Operations 
Title Date 

Approved As To Form 
By: I 

Shannon Champion 
Assoc. Director-Contracts 

Verizon Wireless 

Amendment 04-2 1 
To Contract T98-MST-006 



Amendment Number 01 
t 0 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 04-20 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

State and Contractor agree to extend the current Term of the Master Contract for one 
additional year. This extension is specifically from November 14,2003 through November 
13,2004. 

Except as expressly modified herein, all other provisions of Master Contract T98-MST-006, as 
previously amended, shall remain in full force and effect. 

This Amendment shall be effective as of November 14,2003, regardless of signature date. 

Approved Approved 

State of Washin-, Verizon Wireless 

~ i h a t u r e  'J Signature 

Michael B. Emans 
Burnetta L. Tate 

Print or Type Name West Area Vice President - Sales Operations 
I 

Assistant Director [I 113 103 
Title Date Title 

State of Washington 
Department of Information Services 

T98-MST-006 
Amendment 04-20 



Amendment Number 03 - 1 8 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Mod@cattons and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 03-18 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace Schedule A, 
Equipment Price List, and replace it with the revised Schedule A, Equipment Price List 
dated February 2003, attached hereto. 

2. Except as expressly modified herein, all other provisions of Master Contract 
T98-MST-006, as previously amended, shall remain in full force and effect. 

This Amendment shall be effective as of the latest signature date below. 

Approved 

State of Washington, 

Approved 

Verizon Wireless 
Department of lnformation Services 

Signature 

'd John D. Flanagan W. Stephen Sapp 
Print or Type Name Print or Type Name 

/ I / / 

Manager, Contracts and Acquisitions 2//&/*3 Strategic Accounts Sales Manager ~ / ~ / ~ 3  
Title ~ a t k  Title Date 

State of Washington 
Department of Information Services 

T98-MST-006 
Amendment 03 - 1 8 



Amendment Number 03- 16 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 03-16 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace Schedule A, 
Equipment Price List, and replace it with the revised Schedule A, Equipment Price List 
dated November 2002 and attached hereto. 

2. Except as expressly modified herein, all other provisions of Master Contract 
T98-MST-006, as previously amended, shall remain in full force and effect. 

This Amendment shall be effective as of the latest signature date below. 

Approved 

State of Washington, 
Department of Informapn Services 

Print or Type Name 

Manager, Contracts and Acquisitions 2 
Title w ate 

Approved 

Verizon Wireless 

Signature 

W. Stephen Sapp 
Print or Type Name 

Strategic Accounts Sales Manager V / . ~ L  
Title Date 

State of Washington 
Department of Information Services 

T98-MST-006 
Amendment 03- 16 



Amendment Number 03 - 1 5 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modzfxations andAmendments) of Master Contract 
Number T98-MST-006, this Amendment 03-1 5 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace Schedule A, 
Equipment Price List, and replace it with the revised Schedule A, Equipment Price List 
dated October 2002 and attached hereto. 

2. Except as expressly modified herein, all other provisions of Master Contract 
T98-MST-006, as previously amended, shall remain in full force and effect. 

This Amendment shall be effective as of the latest signature date below. 

Approved Approved 

C State of Washington, Verizon Wireless 
Department of Information Services 

w e 4  signature 

g. Flanagan W. Stephen Sapp 
Print or Type Name Print or Type Name 

Manager, Contracts and Acquisitions 2 Strategic Accounts Sales Manager / d / / /A -  
Title Date Title Date 

C State of Washington 
Department of Information Services 

T98-MST-006 
Amendment 03 - 1 5 



Amendment Number 03 - 1 4 
to 

Master Contract Number T98-MST-006 
tor 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 03-14 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

1 .  Pursuant to Provision 4 (Pricing), State and Contractor agree to replace Schedule A, 
Price List, and replace it with the revised Schedule A, dated September 2002 and 
attached hereto. 

2. Except as expressly modified herein, all other provisions of Master Contract 
T98-MST-006, as previously amended, shall remain in full force and effect. 

This Amendment shall be effective as of the latest signature date below. 

Approved Approved 

State of Washington, Verizon Wireless 

d@& Signature 

W. Stephen Sapp 
Print or Type Name 

Manager, Contracts and Acquisitions Strategic Accounts Sales Manager q/,& 
Title Date Title date 

L 
State of Washington 
Department of Information Services 

T98-MST-006 
Amendment 03 - 14 



Amendment Number 03 - 1 3 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 03-13 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

1. icing), State and Contractor agree to replace Schedule A, 
replace it with the revised Schedule A, dated August 2002 

2. Except as expressly modified herein, all other provisions of Master Contract 
T98-MST-006, as previously amended, shall remain in full force and effect. 

3. This Amendment shall be effective as of the latest signature date. 

C Approved 

State of Washington, 
Department of Informagon Services 

JO-. Flanagan 
Print or Type Name I I 

Manager, Contracts and Acquisitions 17/19/02 
Title ~ a t k  

State of Washington 
Department of Information Services 

Approved 

Verizon Wireless 

Merrill Russell for W. Stephen Sapp 
Print or Type Name 

Strategic Accounts Sales Manager 
Title Date 

T98-MST-006 
Amendment 03-1 3 



Amendment Number 02- 12 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authorig for Modzjications anddmendments) of Master Contract 
Number T98-MST-006, this Amendment 02-12 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace Schedule A, 
Price List in its entirety and replace it with the revised Schedule A, dated June 2002 and 
attached hereto. 

2. Except as expressly modified herein, all other provisions of Master Contract 
T98-MST-006, as previously amended, shall remain in full force and effect. 

3. This Amendment shall be effective as of the latest signature date. 

C: 
Approved Approved 

State of Washington, Verizon Wireless 

LV4 signature 

W. Stephen Sapp 
Print or Type Name 

Manager, Contracts and Acquisitions 7-40 -02 Strategic Accounts Sales Manager 7/fh& 
Title Date Title Date 

State of Washington 
Department of Information Services 

T98-MST-006 
Amendment 02- 12 



k 
Amendment Number 02- 1 1- 

to 
Master Contract Number T98-MST-006 

for 
Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authoriiy for Modifictions and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 02-1 1 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace the Equipment 
portion of Scfiedde A - Price List in its entirety and replace it with the revised 
Equipment listing of Schedule A, dated January 2002 and attached hereto. 

2. Except as expressly modified herein, all other provisioa of Master Contract 
T98-MST-006, as previously amended, shall remain in full force and effect. 

(I 3. This Amendment shall be effective as of the latest signature date. 

Approved Approved 

Verizon Wireless 

:d& 
Signature 

W. Stephen Sapp 
Print or Type Name 

%-- Strategic Accounts Sales Managa f /  //4 ZOO- 

Date Title Title ' Date 

/ /  

State of Washington T98-MST-006 
Department of Information Services Amendment 02- 1 1 



Amendment Number 02- 10 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifiations and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 02-10 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace the Equipment 
portion of Schedule A -- Price List in its entirety and replace it with the revised 
Equipment listing ofSchedule A;dated October 2001 and attached hereto. 

2. Except as expressly modified herein, all other provisions of Master Contract 
T98-MST-006, as previously amended, shall remain in full force and effect. 

3. This Amendment shall be effective as of the latest signature date. 

Approved 

State of Washington, 
Department of Informati Services 7 

~oh{~.Flanagan L/ 
nt or Type Name 

Manager, Contracts and ~c~u i s i t i ons  LO// 7101 
Title ~ a t 6  ' 

State of Washington 
Department of Information Services 

Approved 

Verizon Wireless 

. . 
Signature 

W. Stephen Sapp 
Print or Type Name 

Strategic Accounts Sales Manager /d'$/ 8/ 
Title  ace 

T98-MST-006 
Amendment 02-10 



Amendment Number 0 1-09 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 01-09 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace the Equipment 
portion of Schedule A -- Price List in its entirety and replace it with the revised 
Equipment listing of Schedule A, dated June 2001 and attached hereto. 

2. Within seven (7) days after both parties execute this Amendment, DIS will receive a 
discount of 15% on monthly access fees for the Verizon Wireless Calling Plans specified 
in Schedule 1 b and 2b of the attached Terms and Conditions. 

3. DIS and Contractor hereby agree to incorporate into the contract by this reference the 
attached "Terms and Conditions for Government Offers". These additional terms and 
conditions shall apply only to orders placed for discounted price plans in listed in 
Schedule 1B and 2B. 

4. Except as expressly modified herein, all other provisions of Master Contract 
T98-MST-006, as previously amended, shall remain in full force and effect. 

5 .  This Amendment shall be effective as of the latest signature date. 

Approved Approved 

State of Washington, Verizon Wireless 

w F l a n a g a n  J W. Stephen Sapp 
Print or Type Name Print or Type Name L 

Manager, Contracts and Acquisitions 7 ~3 Strategic Accounts Sales Manager 6 / 2 z b [  
Title Date Title Date 

Confidential Page 1 



Amendment Number 0 1-08 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifications and  Amendments) of Master Contract 
Number T98-MST-006, this Amendment 01-08 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Verizon Wireless ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to delete Schedule A -- 
Price List in its entirety and replace it with the revised Schedule A, dated March 200 1 
and attached hereto. The new price list is hereby amended to reflect lower pricing for 
existing Equipment, the addition of new Equipment models, and the inclusion of two 
additional high volume usage plans available with an annual commitment. 

2. This Amendment 01-08 may be executed by any number of counterparts, each of which 
shall be deemed to be an original and all of which together shall be deemed to be one and 
the same instrument. A facsimile copy of this Amendment, including the signature pages, 
will be deemed to be an original. 

r \I 
L' 

3 .  This Amendment shall be effective as of March 9, 2001, regardless of the date executed. 

Approved 

State of Washington, 
Department of Information Services 

Signature 

Michael D. McVicker 
Print or Type Name 

'3 

Assistant Director J i y  d! 
Title 

/ 
Date 

r" ',,, / 

State of Washington 
Department of Information Services 

Approved 

Verizon Wireless 

Signature 

W. Stephen Sapp 
Print or Type Name 

Strategic Accounts Sales Manager '3/r/p/ 
Title Date 

T98-MST-006 
Amendment 0 1-08 
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Amendment Number 01 -07 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Sentice 

In accordance with Provision 28 (Authorlryfor Mod#Icatlons and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 01-07 is entered into by and bctween the State of Washington, 
Department of lnformation Services ("DIS') and Verizon Wireless ("Contractor"). 

Pursuant to Provision 2 (Contract Term), State and Contractor agree to exercise the 
entire extension available pursuant to Section 2.2 and extend Master Contract 
T98-MST-006 through November 13,2003. 

Pursuant to Provision 4 (Pricing), State and Contractor agree to delete Schedule A - 
Price List, in it entirety and replace it with the revised Schedule A, dated January 26, 
200 1 and attached hereto. 

This Amendment 0 1-07 may be executed by any numba of counterparts, each of which 
shall be deemed to be an original and all of which together shall be deemed to be one and 
the same instrument. A facsimile copy of this Amendment, including the signature pages, 
will be deemed to be an original. 

This Amendment shall be effective as of January 26,2001, regardless of the date 
executed 

Approved 

State of Washington, 
Department of lnfonnatiou Services 

Michael D. McVicker 
Print or Type Name 

Assistant Director I 20 2 0 ~ )  

Title ' Dati 

State of Washington 
Dcparrment of lnformntion Services 

Approved 

Verizon Wireless 

W. Stephen Sapp 
Print or Type Name 1 

Strategic Accounts Sales Manager //LA/ 
Title bate 

T98-MST-006 
Amendment 01-07 



Amendment 01-06 
T98-MST-006 

800 MHz Analog and Digital Cellular and 
Wireless Phone Equipment and Sewice 

In accordance with Section 28 ("Authority for Modifications and Amendments") of Contract 
Number T98-MST-006 (the "Contract"), this amendment ("Amendment 01-06") is by and between 
the State of Washington acting through the Department of Information Services, an agency of 
Washington State government ("State"), and Verizon Wireless, ("Contractor") and is effective as of 
the date executed by the State (the "Effective Date"). 

State and Contractor agree to amend the Contract as follows: 

1. Pursuant to Section 2 (Term of Contract) of the Contract, State and Contractor hereby 
agree to extend the Term of the Contract through January 26,2001. 

2. This Amendment may be executed by any number of counterparts, each of which shall 
be deemed to be an original and all of which together shall be deemed to be one and the 
same instrument. A facsimile copy of this Amendment, including the signature pages, 
will be deemed to be an original. 

0 3. This Amendment shall be effective as of January 12,2001, regardless of the date executed. 

All other provisions, terms and conditions of the Contract, as previously amended, shall 
remain in full force and effect. 

APPROVED 
State of Washington 
Department of Information Services 

Signature 
Michael D. McVicker 

Assistant Director 
Title 

APPROVED 

Verizon Wireless, A 

Print or Tvpe'Narne 

State of Washington T98-MST-006 
Department of Information Services Amendment 0 1-06 



STATE OF WASHINGTON 

DEPARTMENT OF INFORMATION SERVICES 
Olympia, Washington 98504-2445 

October 18, 2000 

Verizon Wireless 
Attn: W. Stephen Sapp 
Strategic Account Sales Manager 
3350 - 161S'~venue SE, MS 231 
Bellevue, Washington 98008 

RE: State of Washington Master Contract Number T98-MST-006 
Extension Amendment Number 0 1-05 

Dear Mr. Sapp: 

The current term of Contract T98-MST-006 will expire on November 13, 2000. Pursuant to 
Provision 2 (Term of Contract), this letter is written notice to Verizon Wireless of the Department 

C 
of Information Services' intent to extend the initial term of the contract for an additional 60 days. 
The 60-day extension will allow for the completion of pricing negotiations currently underway. 
Assuming this extension is acceptable to Verizon Wireless, please indicate acceptance by 
appropriate signature below. 

Please return one signed original to DIS to the attention of the TSD Contract Administrator at the 
address below and keep the other original for your files. Thank you. 

Sincerely, 

Michael D. McVicker, Assistant Director 
Department of Information Services 
5 1 2- 1 2"' Avenue SE 
PO Box 42445 
Olympia Washington 98504-2445 

By signature below, Verizon Wireless indicates its acceptance of the extension of Master 
Contract Number T98-MST-006 with the State of Washington, Department of Information 

S~gnature 

d S ~ F J ~ F ~ /  G,?? 
Print or  fie Name 



Amendment Number 00-04 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 00-04 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and AirTouch Cellular ("Contractor"). 

1. Pursuant to Provision 1, (Depnitions), this provision is hereby amended to reflect the 
name change of Contractor from US WEST New Vector Group, Inc. d.b.a. AirTouch 
Cellular to Verizon Wireless. All related references to US WEST New Vector Group, 
Inc. d.b.a. AirTouch Cellular and/or Contractor are amended to reflect this change. 

2. Pursuant to Provision 4 (Pricing), Schedule A is hereby amended to reflect lower pricing 
for existing Equipment, the addition of new Equipment models, and updated order 
numbers for Equipment provided under the Contract. 

r- 
L 3.  Pursuant to Provision 24 (Notices), is hereby amended to reflect the new contact as Steve 

S~PP.  

4. All other provisions of Master Contract T98-MST-006, as previously amended, shall 
remain in full force and effect. 

This Amendment 00-04 shall be effective as of the latest signature date below. 

Approved Approved 

State of Washington, US WEST New Vector Group, Inc. d.b.a. 
Department of Information Services 

Signature Signature 

Michael D. McVicker 

I /  

Print or Type Name Print or ~ ~ ~ e h a m e  
Assistant Director 

. . .  
) ;./I 4 4 J A ,  ~d/" 
Title Date Title d t e  



Amendment Number 00-03 
to 

Master contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 00-03 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and AirTouch Cellular ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), Schedule A is hereby amended to reflect lower pricing 
for existing Equipment, the addition of new Equipment models, and updated order 
numbers for Equipment provided under the Contract. 

2. All other provisions of Master Contract T98-MST-006, as previously amended, shall 
remain in full force and effect. 

Approved Approved c' State of Washington, US WEST New Vector Group, Inc. d.b.a. 
AirTouch Cellu C, Signature 

Ian Brown 
Print or Type Name 

Manager, Contracts and Acquisitions / k w 9  MananerIMaior Account Sales 
Title Date Title bafe 



Amendment Number 99-02 
to 

Master contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modijkations and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 99-02 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and AirTouch Cellular ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), Schedule A is hereby amended to reflect the inclusion 
of an optional Wide Area Calling Plan; and also adds phone and accessory insurance 
associated with the Equipment provided under the Contract. 

2. All other provisions of Master Contract T98-MST-006 shall remain in full force and 
effect. 

Approved 

c2j State of Washington, 
Department of Information Services 

Approved 

US WEST New Vector Group, Inc. d.b.a. 
AirTouch Cellular 

Signature Signature 

John Anderson 
Print or Type Name Print or Type Name 

Assistant Director 
Title Date Title Date 



Amendment Number 99-0 1 
to 

Master Contract Number T98-MST-006 
for 

Wireless Phone Equipment and Service 

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract 
Number T98-MST-006, this Amendment 99-01 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and AirTouch Cellular ("Contractor"). 

1. Pursuant to Provision 4 (Pricing), Schedule A is hereby amended to reflect updated costs, 
models, and order numbers associated with the Equipment provided under the Contract. 

2. All other provisions of Master Contract T98-MST-006 shall remain in full force and 
effect. 

3. This Amendment 99-01 shall be effective as of the latest date shown below. 

Approved 

State of Washington, 
Department of ~ n f o r m a t i o ~ ~ i c e s ~  

Signature L' 

John Anderson 
Print or Type Name 

Assistant Director 
Title Date 

Approved 

US WEST New Vector Group, Inc. d.b.a. 
AirTouch Cellular A 

Signature / I 

/Lb 
Print or Tfpe Name 
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FCC Form Approval by OMB 
3060-0806 

Schools and Libraries Universal Service 
Description of Services Requested 

and Certification Form 

Estimated Average Burden Hours Per Response: 5.0 hours 

This form is designed to help you describe the eligible telecommunications-related services you seek so 
that this data can be posted on the Fund Administrator website and interested service providers can 
identify you as a potential customer and compete to serve you. 

Please read instructions before completing. (To be completed by entity that will negotiate with providers.) 

Block 1: Applicant Address and Identifications 
(School, library, or consortium desiring Universal Service funding.) 

I 
I 

Form 470 Application Number: 1241 90000321 561 

Applicant's Form Identifier: CELLULAR 

I 

I 
Application Status: CERTIFIED 

Posting Date: 1211 112000 

Allowable Contract Date: 0110812001 

Certification Received Date: 1211 512000 

1. Name of Applicant: 
WASHINGTON STATE DEPARTMENT OF INFORMATION SERVICES 

I 

2. Funding Year: 
0710112001 - 0613012002 

3. Your Entity Number 
146724 

4. Applicant's Street Address, P.O.Box, or Route Number 

a. Street 

P.O. BOX 42445 

city 
OLYMPIA 

b. Telephone number ext. C. Fax number 

(360) 902- 3303 (360) 664- 071 1 

d. E-mail Address 

brycec@dis.wa.gov 
r 

5. Type Of Applicant (Check only one box) 
3 Library (including library system, library branch, or library consortium applying as 
a library) - 

1_ - Individual School (individual public or non-public school) 
2 School District (LEA;public or non-public[e.g., diocesan] local district 
representing multiple schools) 
3 Consortium (intermediate service agencies, states, state networks, special 
consortia) 
6a. Contact Person's Name: Bryce Carlen 
6b. Street Address, P.O.Box, or Route Number (if different from Item 4) 
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IC Be. E-mail Address (50 characters max.) BryceC@dis.wa.gov Ill 

3 P.O. BOX 42445 
City ip Code 4Digit 

OLYMPIA 445 

I Block 2: Summary Description of Needs or Services Requested I 

2 

17 This Form 470 describes (check all that apply): - I 

6 ~ .  Telephone Number (10 digits + ext.) (360) 902- 3303 

a. U Tariffed services - telecommunications services, purchased at regulated prices, for which the 
applicant has no signed, written contract. A new Form 470 must be filed for tariffed services for each 
funding year. 

b. C] Month-to-month services for which the applicant has no signed, written contract. A new Form 
470 must be filed for these services for each funding year. 

a Services for which a new written contract is sought for the funding year in ltem 2. 

d. C] A multi-year contract signed on or before 7110197 but for which no Form 470 has been filed in 
a previous program year. 

NOTE: Services that are covered by a qualified contract for all or part of the funding year in 
ltem 2 do NOT require filing of Form 470. A qualified contract is a signed, written contract 
executed pursuant to posting a Form 470 in a previous program year OR a contract signed 
onlbefore 7110197 and reported on a Form 470 in a previous year as an existing contract. 

6d. Fax Number (10 digits) (360) 664- 071 1 
I 

18 u Telecommunications Services I 

YES, I have an RFP. Choose one of the following: It is available on the Web at 
or via m t h e  Contact Person in ltem 6 or mthe  contact listed in ltem 11. 

b LL NO , l do not have an RFP for these services. 

If you answered NO, you must list below the Telecommunications Services you seek. 
Specify each service or function (e.g., local voice service) and quantity andlor capacity 
(e.g., 20 existing lines plus 10 new ones). See the Eligible Services List at 

.sl.universalservice.org for examples of eligible Telecommunications Services, and 
that only common carrier telecommunications companies can provide these 

services under the universal service sumort mechanism. Add additional lines if needed. 

service and analog service over its own 
network, or via another provider's network 
with no roaming charges within the State of 
Washington for either analog or 
digital service. Provider must offer at 
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19 U Internet Access I 

L L  YES, I have an RFP. Choose one of the following: It is available on the Web at 
or v i a n t h e  Contact Person in ltem 6 o r 0  the contact listed in ltem 11. 

b / NO , I do not have an RFP for these services. 

If you answered NO, you must list below the Internet Access Services you seek. Specify 
each service or function (e.g., monthly lnternet service) and quantity andlor capacity 
(e.g., for 500 users). See the Eligible Services List at www.sl.universalservice.org for 

110 U Internal Connections I 

YES, I have an RFP. Choose one of the following: It is available on the Web at 
or via the Contact Person in ltem 6 o r n t h e  contact listed in ltem 11. 

I b  NO , l do not have an RFP for these services. I 
If you answered NO, you must list below the Internal Connections Services you seek. 
Specify each service or function (e.g., local area network) and quantity andlor capacity 
(e.g., connecting 10 rooms and 300 computers at 56Kbps or better). See the Eligible 
Services List at www.sl.universalservice.org for examples of eligible Internal Connections 
Services. Add additional lines if needed. 

(Optional) Please name the person on your staff or project who can provide additional technical 
etails or answer specific questions from service providers about the services you are seeking. This I 

Delephone number (1 0 digits + ext.) I 

Fax number 

E-mail Address (50 characters max.) 
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12. 0 Check here if there are any restrictions imposed by state or local laws or regulations on how 
or when providers may contact you or on other bidding procedures. Please describe below any such 
restrictions or procedures, andlor give Web address where they are posted. 
13. (Optional) Purchases in future years: If you have plans to purchase additional services in future 
years, or expect to seek new contracts for existing services, summarize below (including the likely 
time-frames). 
The current contract for services referenced in this filing is a six-year agreement with an initial 
three-year term and a provision for a three-year extension (renewal). It is the current intent of 
the Department of lnformation Services to exercise the extensionlrenewal option. Prior to the 

expiration of the extensionlrenewal period, it is the intent of the Department of lnformation 
Services to issue RFPs (Request for Proposals) or the services covered by the contract. These 

RFPs will be referenced in a future form 470. 

I Block 3: Technology Assessment I 
Basic telephone service only: If your application is for basic local and long distance voice telephone 

only, check this box and skip to Item 16. 

15. Although the following services and facilities are ineligible for support, they are usually necessary to make 
effective use of the eligible services requested in this application. Unless you indicated in Item 14 that your 
3pplication is ONLY for basic telephone service, you must check at least one box in (a) through (e). You ma. 

a. Desktop communications software: Software required [?I has been purchased; andor [?I is being sought. 

b. Electrical systems: adequate electrical capacity is in place or has already been arranged; andor 
upgrading for additional electrical capacity is being sought. 

-- 

c. Computers: a sufficient quantity of computers has been purchased; andor 0 is being sought. 

d. Computer hardware maintenance: adequate arrangements have been made; andor [?I are being 
sought. 

e. Staff development: all staff have had an appropriate level of training or additional training has already 
been scheduled; andor [? training is being sought. 

f. Additional details: Use this space to provide additional details to help providers to identify the services you 
desire. 

I Block 4: Recipients of Service I 
-- 

6. Eligible Entities That Will Receive Service: 

Check the ONE choice that best describes this application and the eligible entities that will 
receive the services described in this application. 

You must select a state if (b) or (c) is selected: WA 

a.(ndividual school or single-site library: Check here, and enter the billed entity in Item 17. 
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b - a ~ t a t e w i d e  application (check all that apply): 

All public schools/districts in the state: 
All non-public schools in the state: 
All libraries in the state: 

If your statewide application includes INELIGIBLE entities, check here. C] If checked, complete Item 18. 

c . m ~ c h o o l  district, library system, or consortium application to serve multiple eligible sites: 

Number of eligible sites 

For these eligible sites, please provide the following 

Area Codes Prefixes associated with each area code 
(first 3 digits of phone number) 

(list each unique area code) separate with commas, leave no spaces 

If your application includes INELIGIBLE entities, check here. If checked, complete Item 18. 

(117. Billed Entities 

11 Entitv Name Ir~ntitv Number 11 
liWASHINCTON STATE DEPARTMENT OF INFORMATION SERVICES 

I I 

11146724 

All Eligible Libraries in State WA 

All Public SchoolsIDistricts in State WA 

1118. Inelieible Entities I I 

I Block 5: Certification I 
19. The applicant includes:(Check one or both) 

schools under the statutory definitions of elementary and secondary schools found in the Elementary and 
Secondary Education Act of 1965,20 U.S.C. Secs. 8801(14) and (25), that do not operate as for-profit businesses, 

d do not have endowments exceeding $50 million; and/or 
. libraries or library consortia eligible for assistance from a State library administrative agency under the 
ibrary Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are 
ompletely separate from any school (including, but not limited to) elementary and secondary schools, colleges and I' r niversities. 
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0. All of the individual schools, libraries, and library consortia 
eceiving services under this application are covered by: 

individual technology plans for using the services requested in the application 
higher-level technology plans for using the services requested in the application 
no technology plan needed; application requests basic local and long distance telephone service only. 

1. Status of technology plans (if representing multiple entities with mixed technology plan status, check botl 

technology plan(s) hasthave been approved by a state or other authorized body. 
technology plan(s) will be approved by a state or other authorized body. 

. no technology plan needed; application requests basic local and long distance telephone service only. . 

2 . 0  I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be usec 
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other 
hing of value. t 
3 . 0  I recognize that support under this support mechanism is conditional upon the school(s) or library(ies) I 

epresent securing access to all of the resources, including computers, training, software, maintenance, and 
lectrical connections necessary to use the services purchased effectively. 

b4.0 I certify that I am authorized to submit this request on behalf of the above-named entities, that I have 
xamined this request, and to the best of my knowledge, information, and belief, all statements of fact contained 
erein are true. 

P 5. Signature of authorized person: 

p. Date (mmiddlyyyy): 1211212000 

P 7. Printed name of authorized person: Michael D. McVicker 

p. Title or position of authorized person: Assistant Director 

P 9. Telephone number of authorized person: (360) 902 - 3129 ext. 



Amendment 05-24 
t 0 

Master Contract T98-MST-006 
for 

800 MHz Cellular/Wireless Service& Equipment 

In accordance with Provision 28 (Authority for Modzjications and Amendments) of Master 
Contract Number T98-MST-006 the ("Contract"), this Amendment 05-24 is entered into by and 
between the State of Washington, Department of Information Services ("DIS") and Verizon 
Wireless ("Contractor"). 

The purpose of this Amendment is to modify the term of the Contract. Now, therefore, the parties 
agree to amend the Contract as follows: 

1. State and Contractor agree to delete the first paragraph of Section 2.2 and replace it in its 
entirety as follows: 

After the initial six (6) year period, DIS may extend this Contract for additional 
One (1) year terms. Extension(s) shall be accomplished only with the mutual 
written consent of both Parties. 

2. State and Contractor agree, pursuant to Section 2.2, as amendment herein, to extend the 
contract for One (1) year, specifically through November 13,2005. 

3. In an effort to clarify the intention of the Parties to the Master Contract at time the Master 
Contract was entered into, State and Contractor agree to replace Section 4.3 with the following 
language: 

4.3 Contractor agrees all the prices, terms, warranties, and benefits provided in this Master 
Contract are comparable to or better than the terms presently being offered by Contractor to 
any other state or local governmental entity within the Western States purchasing the same 
quantity under similar terms. If Contractor shall, during the term of this Master Contract, enter 
into contracts with any other state or local governmental entity located in the Western States 
providing greater benefits or more favorable terms than those provided by this Master Contract, 
Contractor shall be obligated to provide the same to Purchaser for subsequent purchases. 

4. State and Contractor agree to modify Section 1 to include the following defined terms: 

"Western States" shall mean any of the following listed states in which the Verizon 
Wireless Party to this Master Contract conducted or conducts business during each year 
of this Master Contract: Washington, Oregon, Nevada, California, Arizona, New 
Mexico. Colorado, Utah, Idaho, Hawaii, Montana, and Wyoming. 

"Verizon Wireless Party" shall mean US West Vector d/b/a AirTouch Cellular, and its 
successors. 



5 .  This Amendment shall be effective as of November 12,2004, regardless of the date executed. 

All other provisions of Master Contract T98-MST-006, as previously amended, shall remain in 
full force and effect. 

Approved Approved 
State of Washington, Department of Verizon Wireless 

4 

signature 
" .  

Signat 
fi&W&? &~%.~YvL John S. arrobin 

Print or Type Name Assistant Director, ' 1 Print or Type Name 
DISITSD West Area Vice President - Marketing and Sales 

&%/L/G &G/MTD?&EC~PR 1 I -. 3 0 -oy Operations 
Title Date Title 

Senior Attorney 
\ fpr izo~  Wlreless 



Amendment 06-26 to 
Master Contract T98-MST-006 

for 
800 MHz Cellular/Wireless Service & Equipment 

In accordance with Provision 28 (Author@ for ModiJications and Amendments) of Master 
Contract Number T98-MST-006 the ("Contract"), this Amendment 06-26 ("Amendment") is 
entered into by and between the State of Washington, Department of Information Services ("DIS" 
or "State") and Olympia Cellular Limited Partnership d/b/a Verizon Wireless ("Contractor"). 

The purpose of this Amendment is to extend this contract for one additional year. Now, 
therefore, the parties agree to amend the Contract as follows: 

1. State and Contractor agree, pursuant to Section 2.2, as amended herein, to extend the 
contract through November 13,2006. 

2. DIS and Contractor agree to Amend Schedule A of the contract by deleting, as of 
November 13,2005, the Code 47676 Plan (the "Zero Access Plan"). Contractor also agrees to 
continue service under the Zero Access Plan for customers enrolled in the Zero Access Plan prior 
to November 13, 2005 for the remaining term of the Contract. 

3. DIS and Verizon agree to delete Section 4.3 in its entirety. The remainder of Section 4 
shall remain unchanged. 

This Amendment shall be effective as of the latest signature date below. 

All other provisions of Master Contract T98-MST-006, as previously amended, shall remain in 
full force and effect. 

Approved 
State of Washington, Department of 
Information Services 

Signature 
Michael D. McVicker 
Assistant Director 

Title Datc 

State of Washington 
Department of Information Services 

Approved 
Olympia Cellular Limited Partnership d/b/a 
Verizon Wireless 
By Verizon Wireless (VAW) LLC, Its General 
Partner 

Sales Operations 
Title Date 

+ninl &tl~!n'?;. 
;I:r, , ,," '.i'll, I.,.<.- 

Contract # T98-MST-006 
Amendment 06-26 
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